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[MUSIC BED FADES IN] 

[SFX 1] 

[SFX 2] 

FROM W-H-J-E, THIS IS FIRST RESPONDERS 411, GETTING YOU THE INSIDE SCOOP 

ON FIRST RESPONDERS IN THE CARMEL AREA. 

[SFX 3] 

I’M TATUM PRATI 

[MUSIC BED FADES OUT] 

[SFX 4] 

[MUSIC BED FADES IN] 

[TATUM]: When most people think of firefighters, they think of fires. Firefighters obviously put 

out fires, but that’s not all they do. They deal with a lot of medical things, so several of them are 

trained as EMTs. Chad Hughes is the captain of Fire Station 46 here in Carmel. Check out my 

previous episode to learn about his journey as a firefighter. However, in this episode, he talks to 

us about EMTs in the fire department. He also mentions his journey in becoming an EMT. 

[MUSIC BED FADES OUT] 

[CHAD]: Most firefighters and all firefighters at the Carmel Fire Department and, like I said, 

most firefighters in the fire service are medically trained to some degree. At Carmel, the 

minimum standard is being an emergency medical technician that’s licensed by the state of 

Indiana. We used to be certified, but now we have a licenser. So much like an RN or a nurse, we 

have a license that we have to maintain with the state of Indiana. And then on top of that, after 

you become an EMT for a certain period of time, then you can, it’s generally one year, apply to 



go to a paramedic school. Usually, an EMT is certified for, licensed I should say, much longer 

than just that one year to get the valuable experience and get that kind of under the belt before 

they take on the… it's a very rigorous regimen and curriculum of becoming a paramedic which is 

now a two year program. I was fortunate enough to know early on, like I said in our prior 

episode, that I wanted a career in the fire service. So two days after I turned eighteen, I joined the 

Cicero Fire Department, which was my hometown, became a volunteer. And I was actually 

taking firefighting classes at night while still attending high school. And after I completed my 

classes initially in early ‘89, 1989, I started EMT school in April 1989 through Riverview 

Hospital. It was the EMS provider for all of Hamilton County at the time. And so I was fortunate 

enough to start EMT class while still in high school, then I graduated high school, and then 

completed my EMT class. At that time, it went from April to August. And now, they’re about six 

months long, EMT classes are. At that time, I met twice a week in the evenings at Riverview for 

three or four hours. And then we have some special classes on the weekends and so on. But I 

worked my way through EMT school, so I was 18 and state-certified at that time. Now, like I 

said, we have a license, but certified as an EMT back then. And then once I was fortunate 

enough to become a Carmel Firefighter, I was one of four of the first Carmel Firefighters to go 

through St. Vincent's Paramedic Program. Now to preface that, Carmel did start the paramedic 

program, like I said, before Riverview Hospital provided the paramedic, the advanced life 

support to Hamilton County. And in August of ‘95, the Carmel Fire Department started their 

own, and we serve their own paramedic service. And the Department hired eight, we already had 

one, so we started out with nine paramedics in August of 1995 and started The Paramedic 

Program. And then from there, I was one of four in 1996 to go into The Paramedic Program, and 



then we, through St. Vincent's, and the four of us made it through. And in ‘97, 1997, we started 

working the streets, and I've been a paramedic ever since. 

[T]: For Fire Station 46, most of their runs don’t have to do with fires. 70 percent of them are 

medical in nature.  

[C]: Carmel is consistent with the United States, as far as what the number one call for service 

EMS wise, is falls, someone falling. And it's generally the elderly population has fallen for 

whatever reason. And so when we go on the quote-unquote falls, that is our number one call 

type. Now within that category of someone falling, it could be medical in nature. Is it because 

they went into a heart arrhythmia? Did they lose their balance? Are they having a stroke? Did 

they trip? As people age, they don't have the coordination. So there are so many reasons why 

someone falls and they call for service. But that's our number one call type, and that's consistent 

not just here at Carmel but throughout the United States. 

[MUSIC BED FADES IN] 

[T]: Hughes mentioned that a lot of the calls have to do with people falling. I talked to Mary who 

is a senior citizen in Carmel. She mentions her experience about when she called 911. 

[MARY]: I was at home alone, and I got very dizzy. And I live alone as I said. There was 

nobody else there to help me. And I called 911. I spoke to them, and I had to give them my 

garage code, so they could get into the home because all the doors were locked. So you have to 

be prepared to do that for someone to get into your home when you are alone. They were there. 

They were very kind, treated me very well, and they did take me to the hospital.  

[MUSIC BED FADES OUT] 

[T]: Hughes mentions how he really likes the one-on-one aspect of being an EMT versus being a 

firefighter. 



[C]: What's nice about the EMS aspect, Emergency Medical Service aspect, is that we have the 

ability to have a one-on-one impact with individual. Whether they're having a medical crisis, 

whether it’s cardiac related, they’re having a heart attack, or they’re diabetic, and their blood 

sugar has gone low, or someone who has a history of seizures and is currently seizing, allergic 

reactions, car accidents. You know, the list goes on and on whether they’re sick or injured. We 

have the ability to impact them one-on-one and see a dramatic influence on their life based off of 

our care that we render. On a fire scene, it requires so much manpower, and so much is going on 

that you don't really get that one-on-one individual reaction with people. That's the EMS aspect, 

you can see the immediate benefit, how it impacts the individual and you can develop a 

relationship more so than on a large scale incident, fire incident, emergency incident of any kind, 

natural disaster like we’ve had the tornadoes lately. That aspect of it, I really enjoy with EMS.  

[T]: While Hughes likes helping people one-on-one, he enjoys putting out fires because they 

don’t get to do that very often. 

[MUSIC BED FADES IN] 

[C]: Well, the fires would be considered low frequency, high impact. So we always enjoy 

something you don't get to do a lot of especially here in Carmel. But you also have to, kinda have 

to look at it this way, is you practice, you practice and practice, and finally you get to go in the 

big game. Well,  

[BED STOPS] 

[BED STARTS AGAIN] 

the big games, there’s a schedule. We don't know when we're going to have our quote-unquote 

big game, so we're always prepared. It could be at any time. So when they do happen, there is 



that certain amount of satisfaction, adrenaline, excitement because you're finally able to perform 

the vocation you've trained for and hopefully have a positive outcome.  

[BED FADES OUT] 

The downside of it is obviously someone's having a horrible incident losing their belongings, 

their lives are threatened. But if it’s going to happen, we’re prepared for it. We don't want it to 

happen obviously, but at the same time, that's what we're trained to do. And you enjoy being able 

to have that job satisfaction of being able to perform what you’ve trained to do. And hopefully 

you perform it at a level and expertise that is satisfactory and has a positive outcome and benefit 

to the people that you serve.  

[T]: Hughes goes on to say that there are times when his job is emotionally difficult. 

[C]: This was many years ago, that I went on a fire. I was actually assisting Noblesville in the 

capacity I was on the ambulance. Assisting them with an apartment fire in which more than one, 

it was a multiple fatality incident. And one of the survivors was a family member. And having 

interaction with them, it was a difficult situation. Also been on numerous fatalities where 

whether it be someone, a fire victim or car accident or something like that without going into 

great detail, it can be emotional. You should see the impact it's going to have on the family for 

the rest of their lives. Like I said, truly you try to deliver a service to help them with the worst 

day of their life. 

[T]: The firefighters at the station are there to help with traumatic or scarring events. 

[C]: We also have a peer support network. We’re fortunate at Carmel to have some programs in 

place that if there is a critical incident, we have a critical incident stress debriefing team, and a 

peer incident review. We have peer support groups. And there are a number of classes that we 

have attended to look for more or less post-traumatic stress incidents and signs of that and how 



to get someone the help they need. And you can tell that generally, that’s the nice thing about 

working with someone day-in and day-out, you understand who they are and if they’re just not 

acting quite right or something has affected them negatively. And so you can see those warning 

signs most times to talk to them about it and see what they need to get through it because, you 

know, the firefighters, police officers, first responders in general, they’re people, too. And so 

everybody handles it differently, and they may not manifest the symptoms initially. It may take 

some time. So we kind of keep an eye out. But talking about it helps. Having this interview. With 

the group that we work with, with the fellow firefighters, seems to be very theraputic for most.  

[BED FADES IN] 

[T]: The typical firefighter like Captain Chad Hughes does not always do the typical firefighter 

things, put out fires. A lot of the job revolves around medical practices. With this being the case, 

we are so thankful that they’re around because they save us when there are fires and when we 

need medical attention. For WHJE, this has been Tatum Prati. More stories like this can be found 

at whje.com. 

[BED FADES OUT] 


